Tips

Provocations

What extra harms occur using the
intervention compared to doing
without it?

What harms does the intervention
impose on people through its
normal use?

What else is/could it be doing?

How could the intervention be used
against people?

Variety

Some things might not happen

Some things might change
Some things might be difficult or
impossible to do

Some things might be missed

Some things might depend upon
circumstances or situation

Events

Inadvertent errors such as action
slips or lapses, and mistakes in
plans
Deliberate acts contrary to
expectations, norms or rules

Technology faults
Other people and groups in the
wider system doing something
unexpected or different



