Survey Questionnaire
Break down of questions: The three sections will appear as separate screens:

See Survey invitation

Screen 1: Basic participant data [Classifying fields]
 
Basic data:          Name:                 [FREE TEXT:         >100 CHARACTERS] – ‘Please enter your full name’     
Age:                     [DROP DOWN:   NUMBERED <18 to >120 – NOT BRACKETED] - ‘Please select your age’      
Gender:               [DROP DOWN:   MALE/FEMALE/OTHER/PREFER NOT TO SAY] - ‘Please select your gender’   
                               Occupation:        [FREE TEXT:         >100 CHARACTERS] - ‘Please enter your main occupation’

Contact details:  E-mail address:   [FREE TEXT:         > 100 CHARACTERS. SET TO E-MAIL ONLY (MUST CONTAIN ‘@’)] – Please 

                                                             enter your e-mail address  
Location:               Your location:     [DROP DOWN:  UK ADMINISTRATIVE REGIONS’ e.g. NORTH EAST ENGLAND] – Please select  an option  

Screen 2: Data on everyday digital map use
Question 1: How often do you use digital maps?
Daily [  ]    Once a week or more [  ]     Once a month or more [  ]     Occasionally (once a year or more) [  ]    Rarely (less than once a year [  ]     Never [  ]

Question 1a: [IF QUESTION 1 = ‘Never’: “Have you ever used a digital map e.g. Google Maps, Bing Maps, Yahoo Maps etc?” 
Yes  [  ]   No [  ]
[IF QUESTION 1a = ‘No’:  STATEMENT: “Thank you for taking part in this survey, please click next to finish.” GO TO QUESTION] 
[IF QUESTION 1a = ‘Yes’:  GO TO QUESTION 2]
Question 2: Which digital maps have you used? – you can select more than one answer.
Bing [  ]   Google [  ]   Ovi [  ]    Open Street Maps [  ]  Yahoo [  ]  Other [  ]

Question 2a. Please state which digital maps you have used: [<200 CHARACTERS FREE TEXT, IF QUESTION 2 = ‘Other’] 

Question 3: How do you use digital maps (which platform)? – you can select more than one answer.
 On a desktop computer [  ]  On a laptop [  ]  On a tablet [  ]  On a mobile phone/smartphone [  ]  Other [  ]
Question 3a. Please state how you use digital maps (which platform): [<200 CHARACTERS FREE TEXT, IFQUESTION 3 = ‘Other’ ] 

Question 4: When do you use digital maps? – you can select more than one answer.
At home [  ]        At work [  ]           For leisure [  ]             Other [  ] 

Question 4a: Please state where you use digital maps: [<200 CHARACTERS FREE TEXT, IFQUESTION 4 = ‘Other’]
                 
Question 4b: When [ANSWER TO QUESTION 4], do you use digital maps before, during or after an activity? [IF QUESTION 4 = ‘For Leisure’ OR ‘For Work’]                                   
I use digital maps before [  ]   I use digital maps after [  ]   I use digital maps on the move at the same time [  ]   Unsure [  ]
Question 5: Have you ever chosen to use another type of map e.g. a paper-based map, when a digital map has been available?

Yes [  ]   No [  ]    Unsure  [  ]
Question 5a: Which type of map did you choose to use instead? [IFQUESTION 5 = ‘Yes’]
Paper-based map [  ]   Sat-Nav (Satellite Navigation) [  ]   GPS device based map   [   ]  Other  [   ]

Question 5ai: Please state which type of map you chose to use instead of a digital map? [<250 CHARACTERS FREE TEXT, IFQUESTION 5a = ‘Other’]
 

Question 5b: Why did you choose to use another type of map? [<700 CHARACTERS FREE TEXT, IFQUESTION 5 = [<200 CHARACTERS FREE TEXT, IFQUESTION 4 = ‘Yes’]
Question 6: Have you ever added content to a digital map? e.g., a review, photographs, or information? 
Yes [  ]                 No [  ]         Unsure [  ]
Question 6a: Which digital map did you add content to? [IFQUESTION 6 = ‘Yes’]

Bing [  ]   Google [  ]  Ovi [  ]    Open Street Maps [  ] Yahoo [  ]  Other[  ]

Question 6ai: Please state which digital map you added content to? [<100 CHARACTERS FREE TEXT, IF QUESTION 6a = ‘Other’]

Question  6b: Please describe the content you added to the digital map? [>750 CHARACTERS FREE TEXT, IF QUESTION 6 = ‘Yes’]

Question  6c: Do you know how to content to a digital map? [IF QUESTION 6 = ‘No’ OR ‘Unsure’]

Yes  [  ]   No  [  ]   No, but I know where to find information on how to do this  [  ]

Question  6ci: Please state where you would get information on how to add content to digital maps? [>200 CHARACTERS FREE TEXT, IF QUESTION 6c = ‘Yes’ OR ‘No, but I know where to find information on how to do this’]

Question 7: How do you access digital maps?
Direct on the digital map providers website   [  ] Through a mobile/smart phone app [  ]  Through a computer app [  ]   Other  [  ]

Question 7a: Which digital map website do you use for direct access? [IF QUESTION 7 = ‘Direct on the digital map website e.g. Google Maps ’]

Bing [  ]   Google [  ]  Ovi [  ]    Open Street Maps [  ] Yahoo [  ]  Other[  ]

Question 7ai: Which website you use to access digital maps? [>200 CHARACTERS FREE TEXT, IFQUESTION 7a = ‘Other’]

Question 7b: Which mobile phone app do you use for direct access? [>200 CHARACTERS FREE TEXT, IFQUESTION 7 = ‘Through a mobile phone app’]

Question 7c: Which computer app do you use for direct access? [>200 CHARACTERS FREE TEXT, IFQUESTION 7 = ‘On a computer app’]

Question 7d: Please state how you access digital maps (if not directly on the map website or through a smart/mobile phone, or computer app)? [>200 CHARACTERS FREE TEXT, IFQUESTION 7 = ‘Other’]

Screen 3: Data digital maps and place
Question 8: Do digital maps have any effect on the feel, or sense you have of a place? 

Yes [  ]                 No [  ]         Unsure [  ] 


Question 8a: Please provide an example a digital map having an effect on the way you feel or felt about a place? [<700 CHARACTERS FREE TEXT, IF QUESTION 8 = ‘Yes’]

Question 9: Do digital maps have any effect on the route you choose to travel? 

Yes [  ]                 No [  ]         Unsure [  ] 
Question 9a: Please provide an example a digital map having an effect on the chosen route to travel [<700 CHARACTERS FREE TEXT, IF QUESTION 9 = ‘Yes’]

Question 10: Do digital maps have any effect on the places you choose to go to? 
Yes [  ]                 No [  ]         Unsure [  ] 
Question 10a: Please provide an example a digital map having an effect on the place you chose/choose to go to [<700 CHARACTERS FREE, IF QUESTION 10 = ‘Yes’]

Question 11: Are digital maps reliable (trustworthy)?

Yes  [  ]  No  [  ]   Unsure  [  ]    
Question 11a What makes digital maps reliable (why are they trustworthy)? [<400 CHARACTERS FREE TEXT, IF QUESTION 11 = ‘Yes’]
Question 11b Please state why digital maps are not reliable [<400 CHARACTERS FREE TEXT, IF QUESTION 11 = ‘No’]

Question 12: Do digital maps show everything you need to know about a place?
Yes [  ]   No  [  ]  Unsure  [  ]

Question 12a: What do digital maps not show about places? [<700 CHARACTERS FREE TEXT, IF QUESTION 12 = ‘No’ OR ‘Unsure’]
Question 13: What do digital maps show you about a place? [<700 CHARACTERS WORDS FREE TEXT]   

Question 14: Are you willing to take part in more research? This will be private and confidential, your details will not be passed on to any third party, and you will be only be contacted by Matthew Hanchard (the researcher of this project) at the University of Sheffield: m.hanchard@sheffield.ac.uk 

Yes [  ]                 No [  ]  
Question 14a: Please provide your preferred contact details [<200 CHARACTERS FREE TEXT, IF QUESTION 9 = ‘Yes’ ]

