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This questionnaire is organised by researchers at  
 and the questions are designed for the purpose of 

academic research. 


In this research, we are interested in your views and opinions of benefit systems, based on 
your background and experience. Participation is voluntary and you can withdraw from the 
research at any time. Incomplete responses will be deleted before analysis. If you 
withdraw, your de-identified data can still be used in the research. All your data will be 
treated with full confidentiality and, if published, you will not be identifiable. Electronic data 
will be stored and transferred using encryption at all times.


Information you provide will be used for academic research. Anonymous data may be 
shared with researchers running other research studies at  

. This information will 
not identify you and will not be combined with other information in a way that could identify 
you. The information will only be used for the purpose of research and cannot be used to 
contact you. It will not be used to make decisions about services available to you.


After the study is completed, we will analyse the results and submit them for publication 
(typically a scientific journal or conference) as well as including them in a thesis and use 
by examiners. Presentations may also be given at scientific conferences. Individuals will 
not be identified. If you would like to be kept informed about the study, or possibly take part 
again in later work, at the end of the survey please provide a phone number or email 
address.


In the case of publication, the data will be manually checked to assure that any potentially 
identifying information is removed. The fully anonymous data may then be published 
together with a report. The original survey data will be removed from the secure online 
storage by  De-identified data will be stored for at least 10 years post 
study, and other data will be maintained on university equipment for as long as the 
researcher has access to these systems.


There are some diagrams to look at as well as answering questions; overall it will take 50-
60 minutes.


If you have any questions about this research, please contact  
 before starting the survey.  









 




1.

2.

Mark only one oval.

I consent, begin the study

I do not consent, I do not wish to participate in the study
Skip to section 13 (Do Not Consent)






To continue to the survey, you must agree that:

1. I confirm that I have had the opportunity to consider the information, ask questions and I 
have had any questions answered satisfactorily.


2. I understand that my participation is voluntary and that I am free to withdraw at any time 
without giving any reason, by contacting the principal researcher.


3. I consent to the processing of my personal information (what I write in this 
questionnaire) for the purposes of this research study.


4. I understand my data will be subject to scientific analysis, used in the research project 
thesis, accessed by examiners, published as papers and a thesis, and archived as de- 
identified data for future reuse in a research data repository.


5. I understand my data resulting from my participation in this study will be treated with full 
confidentiality, and other researchers will have access to this data only if they agree to 
preserve its confidentiality and agree to the terms specified.


And confirm that:


a) I am aged 18 or over, and live in the United Kingdom.


b) I claim or have claimed Universal Credit, or help others to claim.


* Required

Please enter your Prolific ID (to match survey submission with your Prolific
submission) *

Please indicate your agreement to the above statements and consent before
proceeding: *





7.

Anonymous Information About You

8.

Mark only one oval.

Teens (18-19 years old)

Twenties (20-29)

Thirties (30-39)

Forties (40-49)

Fifties (50-59)

Sixties (60-69)

Seventies (70-79)

Eighties (80-89)

9.

Mark only one oval.

Other:

Female

Male

Prefer not to say

Did you get any help to make your initial claim? If so, who helped and what did
they do? *

In what age group are you (in years)? *

What is your gender? *



10.

Other:

Check all that apply.

Unemployed

Long term sick or disabled

Working part time (1-29 hours a week)

Working full time (30 hours a week or more)

In community or military service

Carer looking after children or other persons

Retired

11.

Mark only one oval.

A big city

The suburbs or outskirts of a big city

A small city or town

A country village

A farm or home in the country

Which of the following best describe your current situation (select as many as
necessary)? *

How would you describe the place where you usually live? *







16.

17.

18.

19.

What else could go wrong or cause problems? *

What is good about the proposal? *

How would this be of use to you (rather than to the fictional characters)? *

What would happen if it stops working? *





23.

24.

25.

26.

Three things that might go wrong are shown. Do these concern you? If so, why?
*

What else could go wrong or cause problems? *

What is good about the proposal? *

How would this be of use to you (rather than to the fictional characters)? *





31.

32.

33.

34.

Three things that might go wrong are shown. Do these concern you? If so, why?
*

What else could go wrong or cause problems? *

What is good about the proposal? *

How would this be of use to you (rather than to the fictional characters)? *





39.

40.

41.

42.

Three things that might go wrong are shown. Do these concern you? If so, why?
*

What else could go wrong or cause problems? *

What is good about the proposal? *

How would this be of use to you (rather than to the fictional characters)? *









51.

Mark only one oval.

Not at all concerned

1 2 3 4 5 6 7

Very concerned

52.

Mark only one oval.

Not at all concerned

1 2 3 4 5 6 7

Very concerned

53.

Mark only one oval.

Not at all concerned

1 2 3 4 5 6 7

Very concerned

Regarding OTHER PEOPLE...
(Please note: if you are visiting this questionnaire using a mobile device, you may need to drag the response 
options left and right in order to see all available options.)

How concerned are you about organisations monitoring your online
communication? *

How concerned are you about not having insight into what these organisations
do with your data? *

How concerned are you about these organisations collecting and analysing the
data that you share on the Internet? *



54.

Mark only one oval.

Not at all concerned

1 2 3 4 5 6 7

Very concerned

55.

Mark only one oval.

Not at all concerned

1 2 3 4 5 6 7

Very concerned

56.

Mark only one oval.

Not at all concerned

1 2 3 4 5 6 7

Very concerned

57.

Mark only one oval.

Not at all concerned

1 2 3 4 5 6 7

Very concerned

How concerned are you about other people getting information about you
without your consent? *

How concerned are you about other people finding information about you
online? *

How concerned are you about other people searching out information, to
spy/track you on the Internet? *

How concerned are you about other people spreading information about you
without your knowledge? *



58.

Mark only one oval.

Not at all concerned

1 2 3 4 5 6 7

Very concerned

59.

Mark only one oval.

Not at all concerned

1 2 3 4 5 6 7

Very concerned

60.

Mark only one oval.

Not at all concerned

1 2 3 4 5 6 7

Very concerned

61.

Mark only one oval.

Not at all concerned

1 2 3 4 5 6 7

Very concerned

How concerned are you about other people sharing information about you
without your consent? *

How concerned are you about other people publishing information about you on
the Internet? *

How concerned are you about people on the Internet not being who they claim
to be? *

How concerned are you about an unknown person claiming to be you on the
Internet? *






