
Proposal 1

In previous interviews, some people mentioned these issues:

What might help?

Proposal 1 is a series of guided activities for those not yet claiming Universal Credit, as a preparation
measure. These include gathering together the necessary documents and other needed information,
creating an email account, registering with Universal Credit and doing identify verification. The
activities are undertaken online, and also physically together with local community support.

How would that work?

Have a look at the explanation of what we’ll call Proposal 1, “Pre:Peer”, on the next page:

What did citizens say about Universal Credit online?
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Pre:Peer

Here are some possibilities:

How might this go wrong?

What do you think?

We will now ask some questions about this proposal.

A. B. C.



Proposal 2

In previous interviews, some people mentioned these issues:

What might help?

Proposal 2 is a service which converts Universal Credit alert messages between different methods
(not just SMS text and email). The message automatically includes the related Journal note or
To Do list item, rather than just being an instruction to log on. Citizens can view messages in many
different ways (even in other languages and alternative formats like large print, or braille), and
copy or forward messages to other people. Citizens can also reply to the message by any method, 
and this is automatically added to their Journal without ever logging on.

How would that work?

Have a look at the explanation of what we’ll call Proposal 2 “Channel:Expander”, on the next page:

What did citizens say about Universal Credit online?

1. 2. 3.
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Channel:Expander

Here are some possibilities:

How might this go wrong?

What do you think?

We will now ask some questions about what you think of this proposal.

A. B. C.



Proposal 3

In previous interviews, some people mentioned these issues:

What might help?

Proposal 3 is a service which allows citizens to give other people (e.g. relative, carer, benefits 
advisor) access to their online Universal Credit account. This can be briefly or for a longer period
of time, and the citizen chooses which aspects the other person can see (such as Journal messages
and To Do list but not payments) and whether they can make changes (such as replying to a Journal
message, recording work search or reporting a change of circumstances).

How would that work?

Have a look at the explanation of what we’ll call Proposal 3 “You:See”, on the next page:

What did citizens say about Universal Credit online?

1. 2. 3.
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You:See

Here are some possibilities:

How might this go wrong?

What do you think?

We will now ask some questions about this proposal.

A. B. C.
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Proposal 4

In previous interviews, some people mentioned these issues:

What might help?

Proposal 4 is special glasses with built-in camera and microphone which can be used by a citizen
from home, or wherever they are most comfortable, to have a support call with a welfare benefits
advisor. The glasses are used to receive a telephone call from the advisor. Whatever the camera in
the glasses is pointed at, is displayed on the advisor’s computer screen. The citizen can show
information such as by looking at a letter they received in the post, their Universal Credit account
on their own phone, or anything else that might be relevant. 

How would that work?

Have a look at the explanation of what we’ll call Proposal 4 “Ad:Visor”, on the next page:

What did citizens say about Universal Credit online?
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Here are some possibilities:

How might this go wrong?

What do you think?

We will now ask some questions about this proposal.

A. B. C.
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