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	1
	0:01.0 - 0:05.0
	Yep, fantastic. I'll turn it to me so I can hear myself

	Me
	
	

	2
	0:05.0 - 0:06.0
	Yep. 

	Participant 24
	
	

	3
	0:06.0 - 0:14.0
	Right, so before I go on  to this, did you say you had some notes [participant had prepared notes]

	Me
	
	

	4
	0:14.0 - 0:17.0
	Yep. Did you want to have a look at them?

	Participant 24
	
	

	5
	0:17.0 - 0:19.0
	If that's okay

	Me
	
	

	6
	0:19.0 - 0:34.0
	Yeah, it’s just when I saw the questions [she had requested a topic guide or list of questions prior to meeting], you know, I had some answers ready and I wasn't saying "Um" the whole way through it, you know. 

	Participant 24
	
	

	7
	0:34.0 - 0:37.0
	I can see you have a…do…

	Me
	
	

	8
	0:37.0 - 0:42.0
	Yeah, it's just a question I had - do the maps we use for work, and it's mainly the map we use is Walk for Life…. 

	Participant 24
	
	

	9
	0:42.0 - 0:43.0
	Ok

	Me
	
	

	10
	0:43.0 - 0:46.0
	...You know you have the Fit for Life, the adevrts nationally?

	Participant 24
	
	

	11
	0:46.0 - 0:47.0
	Yeah.

	Me
	
	

	12
	0:47.0 - 1:41.0
	…the Goverment funded project that's got lots of extensions formn it, so swim for life, jog for life, run for life. IT satrted back in…well, what they did back in 2012 was they wanted to do 2012 one-mile walks that were avialable on the digital map, so we took part in the project and I've used it since then. It's really good, and it's user-friendly, and itls nice and bright...do you know the Government project that they are handing out in leaflets, you know, they are really bright, little plasticine people that are like, they just sit on the sofa like a coach-potato and eat anything, and it says, um, change, or change something, you might have seen those.    

	Participant 24
	
	

	13
	1:41.0 - 1:44.0
	Oh right, yeah I've seen those on the, um promoting ahealthy diet, and…

	Me
	
	

	14
	1:44.0 - 1:55.0
	Yes, and like I say, there is lots of different strands of that and walking is one of them. So, this is the project that they shoud be using this time.

	Participant 24
	
	

	15
	1:55.0 - 2:06.0
	I see, I haven't been on that one much myself, but I'll have a look at that when I get back. And that’s the main source of maps would you say that people use when they... 

	Me
	
	

	16
	2:06.0 - 2:48.0
	Yeah, no, so I find a walk or somewhere, or we want to set up a new walks somewhere, say Alfreton, or - ooh, I'd say that's about 25/30 miles or about that, and it's not an area I know, so I go on and see if anyone else has logged any walks, and it's, er, sort of print one off, so once it's there and you can see a lot of marks behind it, so you can see a lot people take pride in putting their own walks on there, so I can find out what walsk are there already- and use those, or I can out with just the map and go "look, this is my walk" and save it on there for myself and others. 

	Participant 24
	up to here
	

	17
	2:48.0 - 2:51.0
	And when you're - just thinking about risk assessment - are you looking for extraction points, or... 

	Me
	
	

	18
	2:51.0 - 2:58.0
	It makes sense, yeah, so you mark it out and put in details of the walk, so people know it's suitable for walking for health

	Participant 24
	
	

	19
	2:58.0 - 3:04.0
	Okay, yep, so they are no going a massive hill or…

	Me
	
	

	20
	3:04.0 - 3:15.0
	Yeah, and there is no perils on the route, or styles - or if there is a road, you say that "at this point you need to cross the road" or something like that 

	Participant 24
	
	

	21
	3:15.0 - 3:18.0
	And they are likley to cross a road!

	Me
	
	

	22
	3:18.0 - 3:20.0
	Yeah, definitely

	Participant 24
	
	

	23
	3:20.0 - 3:28.0
	Okay, and that's, really, quite a broad area you are going to, I mean that’s quite - Geographically. 

	Me
	
	

	24
	3:28.0 - 3:29.0
	Yes.

	Participant 24
	
	

	25
	3:29.0 - 3:32.0
	Do your clients normally do walks 

	Me
	
	

	26
	3:32.0 - 3:34.0
	We do South Derbyshire, and up to Amber Valley

	Participant 24
	
	

	27
	3:34.0 - 3:37.0
	Oh, Amber Valley is quite far North, so that's quite a long…

	Me
	
	

	28
	3:37.0 - 3:38.0
	Yeah. 

	Participant 24
	
	

	29
	3:38.0 - 3:43.0
	I mean it's not quite as far as Chesterfield, but it's quite a long way up North.

	Me
	
	

	30
	3:43.0 - 4:01.0
	Exactly, so it's an area I don't know, and people got there with just an OS map they're trying to find a route - but if somebody has already done some routes up there, it seems to be…[long pause]. 

	Participant 24
	
	

	31
	4:01.0 - 4:05.0
	And when they've done it, can you see who has uploaded, or - I mean can you see their profile

	Me
	
	

	32
	4:05.0 - 4:07.0
	Yes. Yep.

	Participant 24
	
	

	33
	4:07.0 - 4:10.0
	So it's almost a community?

	Me
	
	

	34
	4:10.0 - 4:25.0
	Exactly - and that's the other reason I carry on using. Because, we’ve got close to 240 volunteers that help on all those different walks, so throughout the three different districts, and, Um, if, we've shown them how to use it aswell. And if they have uploaded their walks, and I have uploaded my walks, everybody has got a really good resource.   

	Participant 24
	
	

	35
	4:25.0 - 4:34.0
	And when you are uploading them, do you have to - so I've not seen this before - do you upload tracks of a GPS or?

	Me
	
	

	36
	4:34.0 - 4:36.0
	Yeah, it's a bit like Mapmywalk

	Participant 24
	
	

	37
	4:36.0 - 4:37.0
	Is that like the app?

	Me
	
	

	38
	4:37.0 - 4:40.0
	Yeah, you can get that for mobile aswell?

	Participant 24
	
	

	39
	4:40.0 - 5:08.0
	Okay, and is it - I mean, most the walkers I have seen use Ordnace Survey digital maps, use a GPS along with a paper-copy, or…and is this quite simailr, or is it…

	Me
	
	

	40
	5:08.0 - 5:34.0
	Yeah, it is. Like I sy, itls very similar tio Mapmyrun, I don't know if you have seen that? It's very colourful, and yeah, as I say, it's really nice. It's user-friendly in that sense, and itls not something that, er, well - God, if I managed it - I mean, I'm not technically capable or anything like that [laughs] so I managed it, anybody can manage it.  

	Participant 24
	
	

	41
	5:34.0 - 5:37.0
	Okay, well that's interesting - and is that the ain my map you say you use for everyday...? 

	Me
	
	

	42
	5:37.0 - 6:02.0
	For work. But I used to use Mapmyrun a lot aswell. Hopefully I'll get back to running, but my little boy at the moment, he's just, well, itls just time. So I use that one, and erm, the other one I use is Google maps - to find a location, so if I'm driving somewhere. 

	Participant 24
	
	

	43
	6:02.0 - 6:04.0
	Right - so is that rather than a SatNav, or just…?

	Me
	
	

	44
	6:04.0 - 6:08.0
	Yeah, I like to know where I am going first, before you set off.

	Participant 24
	
	

	45
	6:08.0 - 6:12.0
	Okay. So do you use that on a compouter, or…?

	Me
	
	

	46
	6:12.0 - 6:27.0
	Yeah, then I print it off and take it with me. I mean I have got a SatNav on my hone, but I'd rather know wher I am going, arther tha wait fo a lady on a - to tell me. 

	Participant 24
	
	

	47
	6:27.0 - 6:29.0
	Right, yeah.

	Me
	
	

	48
	6:29.0 - 6:39.0
	Otherwse you get to junction don't you, and you're like "Are we left or right, are we left or right?" - I'd rather know 100%, where there's no error.   

	Participant 24
	
	

	49
	6:39.0 - 6:44.0
	Yeah. And just thinking about that, are you printing that off the week before, the night before, or is it…?

	Me
	
	

	50
	6:44.0 - 6:53.0
	I wouldn’t be organised a week before [laughs]. Right before I guess, ten minutes before I leave I guess.

	Participant 24
	
	

	51
	6:53.0 - 7:11.0
	Right. Just thinking and jumping back a bit, to where you use maps here - can you walk me through a concrete example of, well - I sippose you aleady did when you talked about putting maps up onto the walk for life site - but can you talk me through the process from start to finish? 

	Me
	
	

	52
	7:11.0 - 8:16.0
	Okay. So, to start with, before I get to Alfreton, I have a look at the log, to  see if anybody else has created a walk like that already and then if they have, whether or not that's suitable for me to do and to use for our walks. So if they have, then I'll be able print off that walk and then take it with me. If they haven't, then I would have a look on the map to see what points of interest there might be, and whether it's going to be suitable i.e. car parking, and that sort of thing in the area. I've got an OS map anyway, so if there is nothing on my walks that is useful to me, I'll just leave it and travel with the OS map, map my route using that and then when I get back put it all on. SO I'll actaully go on, put on my route and all teh places, things like that, and itls got a few boxes where you can write down what you can see on route, what you might come across.   

	Participant 24
	
	

	53
	8:16.0 - 8:25.0
	Okay. And is that, once you've done one or two of those, and you've uploaded that content anywheer else?

	Me
	
	

	54
	8:25.0 - 8:26.0
	No.

	Participant 24
	
	

	55
	8:26.0 - 8:39.0
	Okay, and alos when you weer talking about printing off, is that quite a bit before, or that again, just before you head out? 

	Me
	
	

	56
	8:39.0 - 8:55.0
	Um, so if there is something on there, and I want it printed, then I’ll print it quite a bit before. You know, because if we're going out to visit a on a Friday to a visitor centre, then I'll print it off on the Monday because I need to know where I'm going in advance.

	Participant 24
	
	

	57
	8:55.0 - 9:03.0
	Okay, and a bit of an odd one this one, but, um, when you mentioned using an OS map, when you go out do you always have an OS map with you?

	Me
	
	

	58
	9:03.0 - 9:05.0
	Um, most of the time. Yes.

	Participant 24
	
	

	59
	9:05.0 - 9:07.0
	And is that a 1 to 25, or 1 to 50, or?

	Me
	
	

	60
	9:07.0 - 9:09.0
	Um, 1 to 25.

	Participant 24
	
	

	61
	9:09.0 - 9:22.0
	Um, yeah. That's quite an interesting process to go through. So, once you have uploaded that, do you just leave there or…

	Me
	
	

	62
	9:22.0 - 9:45.0
	I print a copy, and I put it with the risk assesment, and we keep a paper-copy of both as files, and I use it - I save it onto the computer, so we have that copy as a risk assesment. So if anybody wants to - if ay of my colleagues want to find a walk, they can just go into my desktop and find a walk, and there's maps and details.   

	Participant 24
	
	

	63
	9:45.0 - 10:09.0
	And are they ordered in - say, you have a group, they come in wanting to do a walk, and maybe want one that suits this age range, and maybe you havegot a couple of - maybe a couple of volunteers you're looking after - maybe they are visually impaired for example, but is there anywhere that is organised so that they would be able to just go to the files and get the right one? 

	Me
	
	

	64
	10:09.0 - 10:39.0
	They could go to the…well, if they wanted to do it themeselves, I would probably direct them to the website - you know, the WalkforLife maps websites and say "have a look, there;s loads" bcauuse ther are really, really well labelled, so they would eb able to find the 3 mile walk, the 6 mile walk. If they wanted assistance, then I would probably just direct them to one of our weekly walks - whichever one I thought was suitable, so it's already being led by walkers.

	Participant 24
	
	


	65
	10:39.0 - 10:42.0
	Okay, so that would be based on…

	Me
	
	

	66
	10:42.0 - 11:00.0
	Yeah, rather than leaving them to walk by themselves - rather than just giving them the details and saying "off you go, now find your own way" I would say "go on this websites, itls got some really good maps, and itls got short walks or long walks or whatever you want".

	Participant 24
	
	

	67
	11:00.0 - 11:04.0
	So is in some ways a kind of needing of local knowledge and technology together? 

	Me
	
	

	68
	11:04.0 - 11:05.0
	Yeah.

	Participant 24
	
	

	69
	11:05.0 - 11:32.0
	Yeah. And thatls a good process to have. Now, the other one I'm quite intersted in is how walking fits in with the Forestry cnetre?

	Me
	
	

	70
	11:32.0 - 12:57.0
	Well, I'm not really sure. I mean I do work on the Forestry Centre side, but my role really mainly involves the Walking for Health. So for Walking for health, I think it's essential. Now the person who held my role before I did never mapped anything. So all of her risk assesments just say "Footpath is open to cyclists. Cross roads at certain points. Horses possibly" you know, they don't say - so no, it's useless really. I mean it's been done by those who have settled here for years, and they know exactly what it means, but - and I woudln't say itl;s useless, but - for me to pick-up, and I don't know where fork goes, and I don't what the route is. It's all very abstract isn't it? Wheras if it's mapped, then there is a route. I mean quite often, because I have only  just come back off maternity leave, during my time off, my replacemnent was able to find all the maps and I passed them onto other partners, so it was a homestart and I didn't need to take anything with me, and I had already mapped it successfully - so intsead of ringing me, when somebody asked "what's it like doing that route", she was able to go into my documents p and find the risk assessment for the route.              

	Participant 24
	
	

	71
	12:57.0 - 13:04.0
	And is that, I know on some routes they might be looking for soemthing alternatiev aswell, so it could be used  for that?

	Me
	
	

	72
	13:04.0 - 13:12.0
	Yeah. Exactly. I mean it's not just relying on just my knowledge is it, it’s there for everyone - it's just a map. Just to show them. 

	Participant 24
	
	

	73
	13:12.0 - 13:32.0
	Fantastic, now the other one - and again, it's another bot of an odd one, but how would you say the use of digital maps fits in with other digital technologies? I mean in your role here and also in everday life.

	Me
	
	

	74
	13:32.0 - 13:55.0
	I guess it depends on how technical you are, and on how much you use digital technology. I mean I'm not really, I don't like having my phone on or with me too much or, you know, having to rely on it. I mean if the battery goes flat it's not the end of the world. But secretly sometimes, I would rather have a paper one than on [pointing at an iPhone]. 

	Participant 24
	
	

	75
	13:55.0 - 14:04.0
	So is that about, is that more about trust in the technology or something more... 

	Me
	
	

	76
	14:04.0 - 14:49.0
	Yeah, I guess it is about security more than anything else; as I say, if anything happens, and I;ve got a paper map, I've got something I can use that can tell me...and on that [points at iPhone] the signal is not always great, is it? But having said that, my husband is a keen mountaineer, he's agot a GPS watch, and a GPS...one of those, and it's really good to have in emergency situations, but I'm just not very good at accepting a lot of new technology and learning about it, so I stick to my paper maps i guess.   

	Participant 24
	
	

	77
	14:49.0 - 15:01.0
	And would you say when people come here to walk and to see the forestry centre, do you see people come in with paper maps, or…?                                                                                                                                                                                                           

	Me
	
	

	78
	15:01.0 - 15:34.0
	Yeah, people come in for so many things, er, the ones that come in for the groups that we’ve got - a majority are about sort of retired, so some of them don't have anything, not even paper maps and they're definately not doing digital maps, whereas others have taken the time to become experts in that field and are telling me things about digital technology - yeah! not many of them, but most like the old fashioned way of doing things. Most like to get out an A-Z Streetmap for the walks they are doing, yep. 

	Participant 24
	
	

	79
	15:34.0 - 16:16.0
	Right, well, the three I've got left are about route and sense of place, but really with that is, so they are about to go on a walk that they have ever been on before. They have looked at a digital map to route-find, perhaps - and again they might be coming to the forestry centre, and they might have looked at the map befoer coming, but do you think that will have given them, a sense of place, or...some sense of what a place will feel like, or be like just by looking? 

	Me
	
	

	80
	16:16.0 - 16:17.0
	I thought there was quite a lot to be honest, because you can look at those, like a lot of digital maps - are we talking about all of them?... 

	Participant 24
	
	

	81
	16:17.0 - 16:20.0
	Yep.

	Me
	
	

	82
	16:20.0 - 16:49.0
	…because you can literally see the front doors of houses and yeah, you get a good idea that way wouldn’t you, so I think it gives quite a good sense of place. Not a whole picture, but, um again if I'm trying to find a place and I'm not 100% sure, I will look on the ariel view - on Google Maps, and see what the junctions looks like. 

	Participant 24
	
	

	83
	16:49.0 - 16:57.0
	So is there anything missing on a digital map, that you probably wouldn't get until you get there? 

	Me
	
	

	84
	16:57.0 - 17:19.0
	Um, just a sense of size of the place and I don't think you can put up there every single place you have been to. I don't know about you? And I don't think you can, just thinking about the places I have been.  

	Participant 24
	
	

	85
	17:19.0 - 17:41.0
	Okay, that's fair enough, um, the other two really are route, and - which - bear in mind a lot of these questions go across all three cases - but withwalking it's maybe quite onbious, but whether a digital map has ever informed your choice of route, where I am imagine that...

	Me
	
	

	86
	17:41.0 - 17:57.0
	Yeah, yeah, Well, I mean, because that's what you are looking at when you set off [shows me a printed version of the WalkforLife map]. It's a good time-saver I guess. If I was to set off now, I would just be wondering about footpaths and struggling with places I wanted to find

	Participant 24
	
	

	87
	17:57.0 - 18:09.0
	Okay, and in some ways is the advantage of having a digital map in that having it there as a time-saver, or is it the security of being on the route? 

	Me
	
	

	88
	18:09.0 - 19:02.0
	It's a bit of both really, but yeah, I think it's time-management. I mean it would be a bit silly to set off to try and risk assess a route with no idea where you are going, where you have no idea of the local area, but I mean I did it last year, I did it in Swadlincote, and I had the knowledge mysefl so I ddn't neccessarily need to look at the maps before I set off, I just get back and plot it because I pretty much know where I am going, and know most my distances having been the area a long time, so that would be, just an OS map in my bag - just as back-up , but if I'm going to a new place, that I haven't been to befoie, then I'll, I don't think there is any sense in doing that without knowing where you are going [laughs].

	Participant 24
	
	

	89
	19:02.0 - 19:09.0
	Well, yeah [agrees] but if it is a straight-forward distance, I don't know, like maybe a walk in the peak district like the Tissington trail maybe that would be different from the north peak district?

	Me
	
	

	90
	19:09.0 - 19:47.0
	Yeah, well yeah, when I am looking at walks for other people, I need to make sure the time I am using is going to be effective and utilised. So if I am doing a walk that may be 3 miles, I have each earther-marker on the last mile that they would have to cross, so if they have to cross a bridge it could be too high, or too many steps, or something like that - but there is no other way around it, but that would be - it would totally ruin the walk I had done before I had time to review it.    

	Participant 24
	
	

	91
	19:47.0 - 19:58.0
	Okay, yeah. And I am just thinking about these - when you make these decsions, do you take into accountd things lke the weather, and whether it's going to be logged with water at certain tiems of year, you know..? 

	Me
	
	

	92
	19:58.0 - 20:01.0
	Yeah.

	Participant 24
	
	

	93
	20:01.0 - 20:07.0
	Okay, I'm quite interested historically, in that - I mean do you have a good knowledge of where it's likeley to be overgrown, or... 

	Me
	
	

	94
	20:07.0 - 20:51.0
	Well I come from a legal background, so I haven't really got the knowledge that you, I mean I try, but geography isn't... But I do always take into accounts areas that will stay boggy in winter. For example, I did a journey down a railway track, on the pipes one time. Risk assessment, you have got to take into account that it is very shaded, and itls got the potential to be quote boggy, and I put into my risk assesment notes that you definately doen't want to do it after a few days of rain, because you've ot to dry out - you've got to wait for it to dry out.  

	Participant 24
	
	

	95
	20:51.0 - 21:07.0
	Do you, I mean some ways, how much help do you get from local authorities or councils - you know in terms of "oh, were going to manage the land this way", or do you not? I mean I know you have a lot of information, but is there a central resource, or…

	Me
	
	

	96
	21:07.0 - 21:08.0
	No.

	Participant 24
	
	

	97
	21:08.0 - 21:37.0
	Okay, I don't know if that was something they might help with, or not. I mean the other one really, and we have covered whether digital maps ever informs your choice of route, and we have talked about sense of place, but do you think a digital map ever informs yoru chocie fo wher to go to?  

	Me
	
	

	98
	21:37.0 - 21:38.0
	Yes.

	Participant 24
	
	

	99
	21:38.0 - 21:41.0
	Okay, can you give me an example of that?

	Me
	
	

	100
	21:41.0 - 22:09.0
	Yeah, I mean digital maps based on what the area is showing the area, so for example, we were looking at doing a walk near Edale, but it was going to have to be a pushchair walk, so we decided one small road, and two cul-de-sacs, and then from a bird's eye view, you see just a big cross

	Participant 24
	
	

	101
	22:09.0 - 22:11.0
	Yeah

	Me
	
	

	102
	22:11.0 - 22:24.0
	And that's it, so to do a walk there, you would have to go, you know, up one arm a bit, then turn around, go up another and turn around and then, so it's useless really [seems distracted]

	Participant 24
	
	

	103
	22:24.0 - 22:45.0
	And did you end up choosing a different route because of that - and was that local or? 

	Me
	
	

	104
	22:45.0 - 22:56.0
	It was in Belper, which is a bit…still quite a reasonable walk, espeially not for beginners - it's a bit hilly [laughs]. But um, yeah, we were planning to do that walk initially, but it just wasn't…so in that sense, it was, yeah, I can say a digial map did inform it. 

	Participant 24
	
	

	105
	22:56.0 - 23:03.0
	Well, I don't want to say - but I know that area. But I think that;'s about us done for the interview, and it's gone quite surrpisingly well. 

	Me
	
	

	106
	23:03.0 - 23:04.0
	Okay.

	Participant 24
	
	

	107
	23:04.0 - 23:08.0
	So if you go out walking quite a lot, do you use that quite a lot [pointing at the print out of the Walk4Life map]

	Me
	
	

	108
	23:08.0 - 23:45.0
	Um, yeah I do. Um the other thing for Walk4Life, and I don't know if you class this as a map or not, but the main reason is that it is so easy to use for everybody else.  So in terms of the job that you do, and obvioulsy we're setting up walks, but we also like to - as an organisation - encourage walk leaders to notify us of any issues coming up on paths, so in a sense it's almost a good idea to have it as an extra service ontop of just doing a weekly walk  

	Participant 24
	
	

	109
	23:45.0 - 23:57.0
	And I imagine it's quite a drain if you have to reccy a lot, and you said that they expect to do was it three run throughs before you put it in any of the books didn’t you?  

	Me
	
	

	110
	23:57.0 - 23:59.0
	Um, yeah. 

	Participant 24
	
	

	111
	23:59.0 - 24:01.0
	And I bet you have to do a lot of reccy work for them?

	Me
	
	

	112
	24:01.0 - 24:15.0
	Yeah, exactly, And then when they are on the walks, I get a lot of people ringing me telling me styles are broken, or the paths are broken, so then I'll let the footpaths officers know, and they'll go out and fix it

	Participant 24
	
	

	113
	24:15.0 - 24:19.0
	So in some ways,m you are a sort of central node in a network of…?

	Me
	
	

	114
	24:19.0 - 24:58.0
	Yeah, it's just making use of the fact that we are on the walks a lot, and so we know what is going on, so we…it’s not essential for us to do that, but we might aswell add a little extra service to what we are doing, so that when people do the hikier routes at heights, they don't get stranded, so not only am I finding routes for walk leaders to do, or finding new routes to do, I'm also making it available for anybody to do with their families, friends, whatever.     

	Participant 24
	
	

	115
	24:58.0 - 25:12.0
	So in some ways it’s almost a duty fo care, isn’t it? You know, like in a hospital they have a duty of care to theor patients, it’s almost like that I suppose, to make sure that it is walkable, 

	Me
	
	

	116
	25:12.0 - 25:32.0
	Yeah, I mean that's not to say that somebody else might not find out something themselves, but like I say, the reason I stick with walk4 Life is that the walk leaders use that aswell, and then they can put their walks up, and then I feel that not only we making a pool of useful information for ourselves, but then it's open then for anybody else to use. So yeah, that;s money well spent because we help others. Things like that.   

	Participant 24
	
	

	117
	25:32.0 - 25:56.0
	[Pause - to demarcate the end of the interview - inetrviewee passess me het notes]. Right, well that is very kind of you. I feel bad that I didn't bother reading them in detail, but I will. 

	Me
	
	

	118
	25:56.0 - 26:19.0
	Oh [laughs] I thought I better know what you were going to ask, otherwise I would be sitting here with nothing to say. But yeah, that's it really. And obvioulsy I'm interested when I say, obviously when I read your questions in how much detail could be put into asking them about digital maps. 

	Participant 24
	
	

	119
	26:19.0 - 26:37.0
	Yeah, I mean, well you have to do a topic guide, but I don't really like doing them - they tend to sort of shape conversation along that way and people end up talking to the piece of paper 

	Me
	
	

	120
	26:37.0 - 26:39.0
	Right, yeah.

	Participant 24
	
	

	121
	26:39.0 - 26:42.0
	I mean it is quite a big topic though, and they are just not really researched at all.

	Me
	
	

	122
	26:42.0 - 26:45.0
	Yeah, I mean we just kind of accept it in our lives don’t we? 

	Participant 24
	
	

	123
	26:45.0 - 28:52.8
	End of interview

	NONE
	
	



