P5 (Colombian Red Cross)
 
Tell me a bit about yourself?
How are you involved with the Red Cross?
I enrolled with the Red Cross because my dad was a youth volunteer some years ago and I always saw his activities and it caught my attention. I told him I wanted to be part of it. I had the opportunity to join as a brigadier, so I’ve been six years in this role and this is how I entered the Red Cross.
 
o   Have you previously been involved in a project or communicated to your national society or other societies within the Red Cross network?
 
Yes, I’ve been involved in other relief efforts as a brigadier, and no longer as a volunteer.
 
o   Have you participated in other global RCRC engagements?
This is the first one [global engagement].
 
 
2.    How did you hear/learn about TalkFutures?
I heard from this initiative through a friend from the Mexican Red Cross, she added me to her team last year in another activity. Last year I received an email informing me about this initiative.
 
o   What motivated you to participate?
 
That I knew I was going to have new experiences, being able to meet new people and knowing what is thought worldwide regarding what can be achieved in the future as the Red Cross and Red Crescent.
 
·      What role did you pursue?
·      At some point you thought of choosing another role? Why did you not choose it?
 
I was an innovation correspondent. I was really interested in the research part of it and journalism. I thought of the research assistant position, but I had some difficulties and I couldn’t take part. More than anything else, the lack of time.
 
o   What was your initial perception of TalkFutures?
I felt joy when I knew that there was a project going on internationally to gather opinions from all the volunteers on what can be done in the movement.
 
§  Now you have been through this process, how do you feel about TalkFutures now?
 
I think that we had good results in this project. I am looking forward to seeing the results from all the interviews and that it is just the bedrock of many other projects.
 
o   Was there a moment when contributing to a task that you felt a sense of community or pride?
 
The moment I felt connected the most was when I was interviewing my sectional director because we share the same opinion regarding a future where we could be replaced by machines, but never in the humanitarian relief. There will always be needed a human being to provide assistance to a person – never a machine.
 
o   What was it like interviewing these people?
o   Did you know the interviewees well before this?
 
I used the institutional work as a base when interviewing… the experiences that the interviewees had in their communities.
 
·      What were the main challenges with this interviewing process?
 
Dealing with background noise while doing the interviews. I felt good as innovation correspondent. I gained the interviewer skills. Before I was too shy to interview others. In fact, the first few interviews I did; I didn’t upload them because I was too shy to do it. I learned from these first few interviews so I got better at interviewing.
 
o   Do you think that the mobile app (TalkFutures) added value to this process? If so, in what ways?
 
Yes, it was very easy to visualise the finalised interviews and have quicker access to them. Regarding the web platform it is easier for other people to access it with just one link, all the information is condensed there directly; you don’t have to go through different pages.
 
Incorporating the thoughts from people external to the organisation about our work.
 
1.    How do you really feel that your contributions helped the Strategy2030 process?
 
I think that the piece of information that should be taken into account is from my director, and the one from Alexandra who is a volunteer phycologist who manages a humanitarian project as well with communities.
 
o   Are there any ways that you would like your insights and data you captured to be reflected in Strategy2030?
I would like to see this material in a video, maybe an animation.
 
o   Would you have changed any of the output created by the IFRC from data you contributed (e.g. blog posts and soon to be podcasts)?
 
In terms of the interviews, I would have liked them to be face-to-face [recordings] rather than audio interviews. Or maybe running the [video] recordings when the interviewees are performing their role. More like a short documentary type of recording. 


